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2020-2021 Coffee Mill Ski Area COVID-19 Operating Plan 

Coffee Mill Ski Resort is dedicated and committed to taking an active role in reducing the spread 
of COVID-19 through creating a safe environment for all guests and staff.  Coffee Mill Ski 
Resort is following the recommendations of the Centers for Disease Control and Prevention 
(CDC), MN Department of Health (MDH), National Ski Area Association (NSAA) and the MN 
Ski Area Association (MSAA) in order to operate safely for the 2020-2021 season.   

There will be some operational tasks that will need to be adjusted to meet the guidelines.  These 
plans are fluid and may need to be changed/updated based upon the recommendations of the 
government and the needs of our guests and employees. 

Thank you for your assistance in keeping everyone safe. 

 

Employee Expectations: 

Face Coverings 

 

Employees are required to wear face coverings in all Coffee Mill Ski buildings and outdoors 
when social distancing greater than 6 feet cannot be achieved.  This includes chalet, bar, food 

court area, rental shop/ski shop, and ski school. 

 

Daily Health Screenings 
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Daily health screening checks of all employees will be done prior to the start of their shift.  
Should an employee present to work with symptoms of COVID-19, they will be asked to leave, 

go home, monitor, and contact the local public health agency. 

 

Guest Expectations: 

Self-Assessment of Symptoms 

 

Guests showing signs or symptoms of COVID-19 should stay home 

Check out the visitor health screening check list here: 
https://www.health.state.mn.us/diseases/coronavirus/facilityhlthscreen.pdf 

 

Face coverings 

 

Guests are required to wear face coverings in all  

Coffee Mill Ski buildings and outdoors when social distancing greater than 6 feet cannot be 
achieved.  This includes chalet, bar, food court area, rental shop/ski shop, and ski school. 

 

Social Distancing 
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Maintain a distance of 6 feet or greater from each other 

 

Operational Changes: 

Plan Ahead 

 

Limit the number of people around the desk purchasing lift tickets and, in the ski/rental shop. 

Send one person in per family to purchase the lift tickets. 

Season ticket holders:  access the chalet via the back door  

Non-season ticket holders:  access the chalet via the front door 

 

50% Indoor Capacity 

 

The Chalet will be open to bathrooms and to get food to go. 
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Plan accordingly by getting ready in your vehicle to limit the amount of time spent in the chalet.   

Limited tables in the chalet – no rearranging of tables in the chalet. 

 

Personal Belongings 

 

Personal belongings must be kept in vehicles or in lockers.  No personal items can be left on or 
under tables.  Please use your vehicles to store personal belongings. 

 

Outside 

 

Per NSAA and MSAA guidance, only parties that arrive at Coffee Mill Ski together can ride a 
lift together.   

Face coverings are required while riding a chairlift and while waiting in line to ride a chairlift. 

Please also wear a face covering outside when it is difficult to maintain a 6 foot social distance. 

 

Ski Patrol 
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Ski Patrol will require mask coverings on individuals they are assisting.   

 

Communication 

 

Coffee Mill Ski will communicate their plan and requirements to keep the ski resort a safe place.  
Signage will be posted displaying best practice to help stop the spread of COVID-19. 

 

Cleaning: 

Increased Cleaning 

 

Coffee Mill Ski will be performing additional routing cleaning of high touch areas. 

Employees have been trained on COVID-19 safety and disinfection protocols and practices that 
are consistent with CDC and MDH recommendations. 

 

Hand sanitation 
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There will be additional hand sanitizer available throughout the chalet area for your convenience. 

 

Thank You: 

Coffee Mill Ski Resort is looking forward to the 2020-2021 season.  We appreciate your patience 
and understanding while our team works to offer you a memorable season that is safe.  For 

updates on changes to any plans please monitor: 

 Facebook:   https://www.facebook.com/Coffee-Mill-Ski-Area-196228406750/  

website:  www.coffeemillski.com 

 

 
 

 

  

 


